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	Bellshill and Mossend YMCA 
Person Specification for post of:
Project Operations Manager 




	Selection Criteria
	Essential
	Desirable

	Skills, Aptitude, Knowledge and Experience
	Experience of working within the third sector
Experience of running and co-ordinating funded projects
Experience of managing project budgets
Experience of monitoring and evaluating projects
Excellent management and leadership skills
Knowledge and experience of child wellbeing and protection policies and procedures
Excellent IT skills in all Microsoft Office packages
Experience in working with a wide range of clients including vulnerable young people and families, families affected by substance misuse and young people at risk of offending
Experience of working with a wide range of stakeholders including Social Work, NHS, Education and CLD team
	Experience of writing successful funding applications
Experience of managing and supporting organisational change

	Personal Qualities
	Excellent organisational and workload management skills with the ability to prioritise and manage a busy workload 
Flexible
Effective interpersonal skills, with the ability to develop strong relationships with staff, clients and other stakeholders
Excellent communication skills – verbal and written with the ability to adapt communication to different audiences
Punctuality, patience, reliability and trustworthiness
Ability to work on own initiative
Ability to work as part of a team
	

	Qualifications / Training
	Relevant qualification or experience
	Educated to degree level
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